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CERTIFICATE OF REGISTRATION

This is to certify that the Management System of:

PROINTER IT SOLUTIONS AND SERVICES D.0.0. Beograd
Dunavska bb, 11000 Beograd, Serbia

Has been approved by ISOQAR

ISO 20000-1:2011
SRPS SO 20000-1:2014

Scope of Activities:

The Service management system of Prointer [T Solutions and Services d.o.0. supporting the provision of Manufacturing,
engineering and development in the field of information technology, sales, distribution and services of computer and printing
equipment, digitization, scanning, microfilming and archiving documents providing related IT services

Sistem menadZmenta uslugama u oblasti IT, koji podrZava Proizvodnju, inZenjering i razvoj na polju informacionih
tehnologija, prodaju, dlstribuciju i servis raGunara i §tampada, pruzanje usluga digitalizacije, skenlran]a, mikrofilmovanja i
arhiviranja dokumenracije i pripadajuéih servisa

Certificate Nr:
13376
Initial Registration Date: : 9/11/2016
Expiry Date: 9/11/2019

APMG-International ™
ISO/IEC 20000

This certificate will remain current subject to the company maintaining its system to the required standard. This will be monitored regularly by ISOQAR.

Further clarification regarding the scope of this certificate and the applicability of the relevant standards requirements may be obtained by consulting Alcumus
ISOQAR Ltd.
This Certificate is a property of Alcumus ISOQAR Ltd and must be returned on request

Alcumus ISOQAR Limited, Cobra Court, 1 Blackmore Road Stretford, Manchester, M32 0QY, UK
T: +44 (0) 161 865 3699, F: +44 (0) 161 865 3685, E: enquiries@isoqar.com, www.alcumusgroup.com/isogar




